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TERMS & CONDITIONS OF HOTEL AM SOPHIENPARK GMBH

8§ 1 Subject Matter of the Contract

(1) The subject matter of these General Terms and Conditions
(GTC) is the scope of services listed in the event agreement
(hereinafter “"EA") concluded between Hotel am Sophienpark GmbH
(hereinafter “Hotel am Sophienpark”) and the customer/tenant
(hereinafter “Customer”), including the associated catering services
provided by Hotel am Sophienpark GmbH.

(2) These GTC form a binding part of the EA concluded between
Hotel am Sophienpark GmbH and the Customer. By signing, the
GTC are acknowledged as part of the contract. Additional or
conflicting terms and conditions of the Customer shall only apply if
expressly confirmed in writing by Hotel am Sophienpark GmbH. If
individual agreements differing from these GTC are made with the
Customer in the EA, such individual agreements shall always take
precedence over the corresponding provisions of the GTC.

(3) For businesses and commercially acting persons, these GTC
shall also apply to all future EAs with the Customer, unless
replaced by a newer version.

8§ 2 Conclusion of the Contractual Relationship

(1) Each EA must be in writing and signed by both parties to be
effective. If Hotel am Sophienpark GmbH sends unsigned copies of
the EA including annexes to the Customer, the contract shall only
be concluded once the Customer signs two copies, returns them
within the period specified in the EA or a covering letter, and
receives one counter-signed copy back from Hotel am Sophienpark
GmbH.

(2) If subsequent amendments or additions to the EA are agreed,
the written form requirement shall be met if the respective
declaration is transmitted electronically (by email) and confirmed
by the other party. Oral agreements must be confirmed in writing
by Hotel am Sophienpark GmbH without delay.

(3) The Customer undertakes to notify Hotel am Sophienpark
GmbH in writing of the final number of guests forming the basis of
invoicing no later than 14 calendar days before the start of the
event. ...

§ 3 Contracting Parties, Organizer, Event Manager

(1) The contracting party of Hotel am Sophienpark GmbH is the
Customer named in the EA.

(2) If the Customer organizes the event for a third party, the
Customer must disclose this to Hotel am Sophienpark GmbH and
name the third party in writing no later than at the time of contract
conclusion. The Customer remains responsible as the contracting
party for all obligations under the EA and these GTC. A change of
Customer requires the express written consent of Hotel am
Sophienpark GmbH.

(3) The Customer must, upon request, name a person responsible
for managing the event before it begins.

8 4 Subject Matter of the Contract and Other Services

(1) The Customer orders the services listed in the EA under the
applicable General Terms and Conditions of Hotel am Sophienpark
GmbH.

(2) Insofar as Hotel am Sophienpark GmbH orders services beyond
catering (artists, moderators, transfers, premises, etc.) on behalf of
the Customer, such procurement is made exclusively in the name
and on the account of the Customer. Execution may in individual
cases be handled by Hotel am Sophienpark GmbH under separate
agreement, without Hotel am Sophienpark GmbH assuming liability
for the services provided.

(3) Offers by Hotel am Sophienpark GmbH are valid for 14 days
unless otherwise agreed.

8§ 5 Scope of Services

(1) Hotel am Sophienpark GmbH staff generally do not settle
accounts directly with the Customer’s guests. Should the Customer
request such settlement, a separate agreement is required.

(2) Hotel am Sophienpark GmbH alone has authority to issue
instructions to its staff.

§ 6 Obstacles to Performance

If circumstances beyond the control of Hotel am Sophienpark
GmbH cause shortages of individual ingredients, dishes, beverages,
or equipment, Hotel am Sophienpark GmbH is entitled to provide
comparable alternatives.

§ 7 Transfer of Risk / Retention of Title
(1) Items delivered by Hotel am Sophienpark GmbH are deemed

handed over to the Customer once they have entered the event
premises.

(2) All food, beverages, and consumables delivered remain the

property of Hotel am Sophienpark GmbH until full payment has
been made.

§ 8 Complaints

Obvious defects can only be considered if reported immediately
upon receipt or collection of the goods. Exchange of incorrectly
ordered food and beverages is not possible. Hidden defects
(perishable goods) must be reported in writing within three days of
discovery. No liability is accepted for defects resulting from
improper storage by the Customer.

8§ 9 Cancellations / Termination / Withdrawal / Processing
Fee

(1) If the Customer does not carry out the event at the agreed
time for reasons not attributable to Hotel am Sophienpark GmbH,
or cancels without an individually agreed or statutory right, the
Customer must pay 20% of the gross total turnover calculated in
the EA as a processing fee for planning services rendered.

(2) Beyond this, Hotel am Sophienpark GmbH may demand
compensation on the basis of the following cancellation schedule ...
— From signing until 6 months before the event: 20%

— Up to 3 months: 40%

— Up to 2 months: 60%

— Up to 1 month: 90%

— Less than 1 month: 100%

(3) The Customer may prove that no or lesser damages occurred.
(4) Hotel am Sophienpark GmbH is entitled to withdraw for
important reasons, particularly if deposits are not paid, essential
information was misrepresented, or safety concerns arise. ...

(5) Before withdrawal or termination, Hotel am Sophienpark GmbH
must set a deadline with warning unless immediate remedy is
impossible.

(6) In case of withdrawal, Hotel am Sophienpark GmbH retains
entitlement to agreed fees minus saved expenses.

8§ 10 Force Majeure

(1) Force majeure is defined as an unforeseeable external event
that cannot be prevented even with utmost care.

(2) If an event cannot be held due to force majeure, both parties
may withdraw unless rescheduled.

(3) In such case, the Customer must reimburse Hotel am
Sophienpark GmbH for expenses incurred (up to 25% flat, unless
higher actual costs are proven).

(4) The absence of individual performers, late arrival of
participants, or bad weather (excluding flooding) are not
considered force majeure.

(5) Cancellation due to threats (terrorist or otherwise) or suspicious
objects lies within the Customer’s risk sphere.

§ 11 Deposit / Settlement

(1) For a gross total exceeding €5,000, a deposit of 70% of the
gross total is due three weeks before the event.

(2) If payment is not made, Hotel am Sophienpark GmbH may
refuse performance and withdraw.

(3) Services are invoiced as per EA, regardless of whether fully
consumed. ...

(4) Personnel and beverage costs are estimated and invoiced
based on actual consumption. Specially purchased items are
invoiced 100%.

(5) Invoices from €300 gross are issued separately and are payable
within 14 days. A final invoice will be issued as soon as possible
after the event.

(6) In case of late payment, interest is charged: 9% above ECB
base rate for businesses, 5% for consumers. Higher damages may
be claimed.

(7) Offsetting rights exist only if undisputed or legally established.

§ 12 Customer Liability, Loss or Damage to Rental Items
(1) The Customer is liable for all damages caused by him, his
agents, guests, or third parties in connection with the event.
Exculpation under § 831(1) sentence 2 BGB is excluded.

(2) The Customer indemnifies Hotel am Sophienpark GmbH against
all third-party claims, including fines or penalties.
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§ 13 Warranty / Liability of Hotel am Sophienpark GmbH
(1) Hotel am Sophienpark GmbH accepts no liability for loss of
items brought by the Customer or guests.

(2) No liability for damages arising from security measures or
cancellations due to risk assessments in cases of simple
negligence.

(3) Strict liability for initial defects (§ 536a BGB) is excluded.

(4) Complaints must be made immediately; Hotel am Sophienpark
GmbH will remedy if possible.

(5) Liability for simple negligence is excluded except for essential
contractual obligations.

(6) For personal injuries or breach of cardinal obligations, liability
applies under law but limited to foreseeable average damages.
(7) Exclusions also apply to employees and agents.

(8) Third parties cannot derive rights from the contract. The
Customer must indemnify Hotel am Sophienpark GmbH from third-
party claims.

(9) Exclusions do not apply to life, body, or health, express
warranties, or liability under § 836 BGB.

§ 14 Other Authorizations

(1) Hotel am Sophienpark GmbH may take photos at events for
internal documentation and marketing, unless objected to.

(2) Bringing own food and beverages is not permitted unless
agreed, subject to corkage/service fees.

8 15 Prices / Price Commitment

(1) All prices are gross, in EUR, including VAT plus personnel costs.
(2) If more than 4 months elapse between signing and the event,
Hotel am Sophienpark GmbH may adjust prices by up to 5%. If the
total price increases by more than 5%, the Customer has a special
termination right.

(3) Offers are non-binding until contract conclusion.

8§ 16 Data Processing, Data Protection

(1) Hotel am Sophienpark GmbH processes personal data in
accordance with GDPR and German data protection law.

(2) Service providers may receive necessary personal data.

(3) Data may also be shared with authorities (police, fire, etc.) if
required.

(4) Data may be used for marketing unless objected to.

(5) Software providers are bound to confidentiality.

(6) Data is stored only as long as necessary; retention may be
required by law.

(7) Data subjects may request correction or deletion at any time.

8§ 17 Governing Law, Jurisdiction

(1) German law applies; UN Sales Law is excluded.

(2) Place of jurisdiction is Mainz, unless mandatory law provides
otherwise.

§ 18 Miscellaneous, Severability Clause

(1) Amendments to the EA must be in writing.

(2) If the EA is partly invalid, the remaining provisions remain
valid. The parties shall replace invalid provisions with valid ones
approximating the intended purpose.

(3) If individual GTC clauses are invalid, (2) applies accordingly.

Company Information

Hotel am Sophienpark GmbH
SophienstraBe 14

76530 Baden-Baden

Phone: +49 7221 3560

Email: info@hotel-am-sophienpark.de



